RATE INCREASE NOTIFICATION LETTER

To:

Address:

Subject: Notification of Rate I ncrease

Dear Vaued Customer, We are writing to inform you of an upcoming adjustment to our service rates, which will come
into effect in accordance with the terms of our agreement. This letter provides the details of the rate increase, the
reasons for this adjustment, and the applicable terms under UK law.

1. Rate Increase Details

Effective immediately upon delivery of this letter, the rates charged for the services provided will increase by the
percentage or fixed amount specified in the agreement. This adjustment is necessary due to changes in market
conditions, operational costs, and regulatory requirements.

2. Legal Basisand Compliance

This rate increase notification isissued in full compliance with the terms outlined in our contractual agreement and
applicable UK legidation, including but not limited to the Consumer Rights Act 2015 and the Unfair Termsin
Consumer Contracts Regulations 1999. The adjustment respects any notice periods and procedural requirements
specified therein.

3. Customer Rights

Y ou have the right to review the details of thisrate increase and to raise any questions or concerns prior to the effective
date. Should you disagree with the adjustment, please refer to the dispute resolution procedure outlined in the agreement
or contact us directly to discuss.

4. Payment Terms

Payments reflecting the new rates will be due in accordance with the usual payment schedule. Failure to remit payment
as per amended rates may result in suspension or termination of services subject to the terms of the agreement.

5. Contact Information

For any inquiries or further information regarding this rate increase, please contact our customer service department
using the details provided below.

Customer Service Contact:

Email:

Phone:




We appreciate your understanding and continued partnership. Thank you for your attention to thisimportant matter.
Y ours faithfully,

Authorized Signature Customer Signature

Signature: Signature:
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